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Lesson 01 Making a phone call ™3} Z7|

Lesson 02 Stating the reason of your call 74 Z3}7|
Lesson 03 Checking a number H 2t015}7|

Lesson 04 Connecting a phone call 3} HZASHF7|
Lesson 05 When the line is busy 3} 5L 4%

Lesson 06 Explaining a situation &% M HS}7|

Lesson 07 When you can't hear well 2 S2|X| %2 42

Lesson 08 Dealing with a wrong call 2% 44
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Lesson 09 Taking a message T A| X| Et7|
Lesson 10 Leaving a message | A|X| 7| 7|
Lesson 11 Hanging up a phone T2} 7|
Lesson 12 Dealing with a bad line call &&=t — =AM AEJTL £X| &
Lesson 13 When a phone is cut off S 242t - M7t BHE 42
Lesson 14 Conference(l) 4o 2 A (1)

Lesson 15 Conference(2) 74 2 A (2)

Lesson 16 Company(1l) 2| At (1)

Lesson 17 Company(2) 2| At (2)

Lesson 18 Company(3) 2| At (3)

Lesson 19 Company(4) 2| At (4)

Lesson 20 Answering a question at the interview HEZZ0f ES}7|



. Business Pattern English
Lesson Making a phone call x3} z7|
01 Hello, this is ~ / I'm returning a call from ~

Hello, this is [0]£]. I'm returning a call from [ZAIX} 0| ]
HEML, ~AL L ~0A 2" M2t EELCh
42 TotE UX| ZoA CHA| HtE 4 22 AMESts M E L CH

O£ S0f 'op77t Zej2 TS EA| & off ChAl T=t ERILCH 2t0 Y I AL 5 ASH L

Today's Patterns Q50 IHE S 2.
This is Jaemin, Kim from Korea Electronics. Fg|of YAEZ o] AR TAL|C.
Hello, this is the manager from Express Company. OENQ, dAZY A S|AF OfL| XM L Ct
I'm returning a call from this number. Ot O] Mz 2 T3l7t AU A| CHA| Fah ERIL|LC
You must return a call from your boss. HAOIAM 2 Hzhe & ChA| 2O oF sl Q.
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Today's Dialogue chzt2

A : Hello, this is Tom from JC Company. I'm returning Mrs. Park’s call. I got a call from her this morning, but I

wasn't able to take it.

B : I'm sorry, but she has just stepped out on an urgent business.

A: Oh, I see. I have to call her back again. Can you tell me what time she will be available?
B : She has an important meeting at 4, so she should be back by a quarter to four.
A : Thanks. Please let her know I'll call her around 4:30.

B : No problem. I'll let her know for sure.

A HH 2l B st E-LICE Of7F @0 Fak7h A, M2t = ZOEM K.

B: z[&otH, A5 U UMM E S8 €2 2 LotRlo e,

A O OABZtR? M7t CHA| Tot E2{0f SR Q. A HH A AKX AlZFO| Z[AX| OtA|LIR?
B:4Al0f Sa3t 227t A0 A 4A] 15& HOl= S04 HofQ.

A ZAFSILICE ® 7F 4] BHE et 2|20t HFA 8.

B: Y. & OA H=EAR

step out LIZtCt (leave a room or building, typically for a short time)
urgent 2133t (requiring immediate action or attention)

a quarter to ~A| 152 A (15 minutes before the hour)




. Business Pattern English
Lesson Making a phone call x3} z7|
01 Hello, this is ~ / I'm returning a call from ~

Pattern Practice QLo IES 0|23l HLS o HAL.
e |

A : Hello, may I ask who I'm speaking to?

HESHM R, HEX|2 X|g Het HoAls 22 FHNU7HQ?

Me oM HAtHEe xS 21 A= A
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Ab EHEERE Y LICE (the person in charge)

OEMR D2t HS 2 M3HJ Q0 A CHA| M3 =2IL|C} (unknown number)
B : I must have dialed the wrong number. I'm sorry.

M7t deE HR AU U ZSe U

A : May I speak to the person in charge?

BHEAtet Sate = ASNR?

Z SR 2 UM SH M = XIS FH2 L22f LI7HH0{ Q. (run, errand)

Hello, this is the person in charge of construction of your company building.
I'm returning a call from an unknown number.

I'm sorry, but the manager's out running a few errands.





